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Overview   
The Kaleidescape Strato Installation Guide describes how to set up and 
configure Strato, and add new components to an existing installation.  

 

Kaleidescape Strato Movie Player 

The Kaleidescape Strato Movie Player is a 4K Ultra HD movie player with high 
dynamic range (HDR) capability.  It is available in versions with and without 
internal movie storage.  Strato is a member of Kaleidescape’s Encore product 
family, which also includes the Alto Movie Player, the Terra Movie Server, and 
the Disc Server. 

When purchased without internal storage, Strato is intended to be used as part 
of a larger system that includes other components with movie storage. 

A Strato with internal movie storage can store and play up to 100 4K Ultra HD, 
200 Blu-ray quality, or 900 DVD quality movies on its internal hard drive.  

Strato is easy to set up, comes with a comprehensive movie guide including 
unique features like scene and song bookmarks, and provides amazing 
convenience without compromising quality. 

Strato enables you to: 

u Download and play 4K Ultra HD movies from the Kaleidescape Movie 
Store with audio and video quality superior to that found in many 
commercial theaters 

u Download Blu-ray quality and DVD quality movies with identical fidelity 
to those optical formats  

u Store up to 100 4K Ultra HD, 200 Blu-ray, or 900 DVD-quality movies for 
instant access and playback  

u Use the comprehensive Kaleidescape Movie Guide to easily navigate 
your collection and directly access memorable scenes  

Strato supports easy integration into audio, video, and whole-house control 
systems.  
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Supported Configurations 

Strato can be used by itself as a complete Kaleidescape system, or it can be 
used with other Kaleidescape Encore family components, including additional 
Strato or Alto players, Terra servers, and Disc Servers. 
 
Strato and Alto are both available in versions with and without internal movie 
storage.  In a multi-zone system, up to four Alto or Strato players with internal 
storage may be used.   
 
Beyond four zones, the system must include one or more Terra servers, and 
some or all of the players must be the no-storage versions. 
 
Kaleidescape recommends that a large system be designed such that all of its 
storage is in the Terra servers (i.e., using only players without internal storage), 
because Terra can support more simultaneous playback streams.  However, if 
circumstances dictate, you can still use up to four players with internal storage 
provided that all other players are no-storage versions. 
 
Up to two Disc Servers can be added to a system.  If the system has one or 
more Terra servers, that limit is removed, and there is no set limit to the number 
of Disc Servers a system can have.  You should consult with Kaleidescape 
before specifying a multi-vault system to ensure that system performance will 
be acceptable with your planned configuration. 
 
Gigabit Ethernet connections are required for all components in a multi-
component system.  100Base-T Ethernet networks are not recommended for 
systems that include Strato players, because of the bandwidth required for 4K 
Ultra HD. 
 
Strato has built-in Wi-Fi, which may be used when Strato is installed as a 
standalone, single-component Kaleidescape system. 
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What’s in the Box  

   The following accessories are packaged with Strato:  
u 1x Shielded Ethernet Network Cable 
u 1x HDMI Cable 
u 1x AC Adapter 
u 1x Remote Control 
u 2x Batteries  

 

 
 

Front Panel Button 

There is one button located on the front panel of Strato: 
u Power/Standby – turns Strato on or off or places Strato in standby 

 

 
 

Front Panel Error Indicators 

There are four error indicators located on the front panel of Strato. These error 
indicators illuminate briefly during system startup, but otherwise are only visible 
in the event of a problem:  

u Network – indicates that Strato encountered a network error 
u Temperature – indicates Strato temperature is too hot or too cold 
u Hard disk – indicates the hard disk drive inside Strato has a failure 
u General – illuminates in conjunction with other indicators.  If illuminated 

by itself, check the system’s Browser Interface for details.  
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Physical Installation  

Planning the Installation  

Ventilation and Clearance  

Use the following guidelines when installing system components to ensure 
proper clearance and ventilation. These guidelines apply to all installations 
including rack mounting.  (Rack-mount hardware sold separately.)  

1. Mount components in a location with adequate ventilation.  

2. Check for proper grounding if installing components in a rack.  

3. Maintain a 2 in. (5 cm) clearance in back and a 1 in. (2.5 cm) clearance 
in front and on the sides. 

Power Requirements  

Kaleidescape component power supplies are universal input and operate on 
any nominal line voltage between 100–240 V, and frequency between 50–60 
Hz. Verify that power outlets are grounded, preferably shielded from power 
surges and brownouts.  

Kaleidescape recommends a grounded outlet with a high-quality surge protector 
for the power source for players and servers. A UPS is optional.  

Network Requirements 

A Gigabit Ethernet network is recommended, and is required when Strato is 
used with any other Kaleidescape components.  Connect Strato using a 
shielded Ethernet cable.  The built-in Wi-Fi may be used when Strato is used as 
a single-component standalone system. 

Audio and Video components 

Before beginning the installation, determine the type of the display and 
audio equipment that will connect to your Strato.  

Strato supports the following outputs:  

Video  
u High-Definition Multimedia Interface (HDMI).  HDMI 2.0 and HDCP 2.2 

are required for 4K Ultra HD content.  HDMI 2.0a is required for HDR. 

Audio  

u HDMI (Digital stereo or multi-channel)  

u Coaxial (Digital stereo or multi-channel)  

u Optical (Digital stereo or multi-channel)  
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Installing Strato 

Tabletop / Shelf Installation 

1. Choose a suitable location that is sturdy enough to hold Strato.  Strato 
weighs approximately 15 pounds.   

2. Place Strato onto the tabletop or shelf. Strato ships with feet attached.  

3. Installation is complete. You may now proceed to the Audio and Video 
Connections section below.  

 

Rack Installation 

1. Installing Strato in a rack requires the Strato rack-mount kit (KMOUNT-
STRATO), sold separately. 

 
2. Strato requires two rack units of space. Determine a location in the rack to 

install Strato.  
 
3. Place Strato upside down on a soft, clean surface. 
 
4. Assemble rack sides into front panel as shown:  
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 Completed Assembly: 
 

 
 
5. Remove and keep the four flat head screws installed near Strato’s feet on its 

bottom surface. 
 
6. Place rack ear assembly over the unit and gently slide into position.  Four 

positions are available, depending upon the desired reveal.  In the front most 
position the player face will protrude by ¾” (recommended). In the rear most 
position the face of the player will be flush with the front of the rack ears.  

 

  
 
7. Install the saved flathead screws ensuring both sides are in the same 

position. 
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Audio and Video Connections 

 

Connect network, audio and video cables before connecting the AC adapter. 

In order to play 4K Ultra HD content with Strato, the display must support HDMI 
2.0 and HDCP 2.2. High Dynamic Range (HDR) content requires HDMI 2.0a and 
an HDR-capable display that supports the SMPTE HDR standard. 

When the HDMI signal passes through other components before reaching the 
display (e.g. an audio receiver), all of those components must also support 
HDMI 2.0 and HDCP 2.2.  Otherwise, Strato will have to reduce the video quality 
to accommodate the limits of those components. 

For this reason, Strato has two HDMI ports.  The primary HDMI port (labeled 
VIDEO) carries both video and audio information.  The secondary HDMI port 
(labeled DIGITAL AUDIO) carries audio information only. 
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If the audio equipment does not support the necessary HDMI capabilities, you 
should connect the display directly to the VIDEO HDMI port, and connect the 
audio equipment to the DIGITAL AUDIO HDMI port.  This will ensure that you 
achieve the highest possible video and audio quality. 

If using a single HDMI connection, be sure to connect to the VIDEO HDMI port.  
The secondary HDMI port does not support video output. 

Network Connection 

A wired Gigabit Ethernet network connection is recommended, and is required if 
any other Kaleidescape components are used with Strato, including other 
players, a Terra server, or a Disc Server.  Connect Strato using a shielded 
Ethernet cable.  If using a single Strato player by itself, you can use the built-in 
Wi-Fi if a wired connection is not possible.  

Power Connection and Startup 

After making the audio, video and network connections, make sure your 
television is set to the correct HDMI input, then connect Strato’s AC adapter.  
You should see the Kaleidescape logo on the display, and after a few minutes, 
the initial setup menu appears. 

If you do not see the Kaleidescape logo and the setup menu, first check that 
Strato has power.  Check the AC adapter’s connection, and make sure that the 
Kaleidescape logo on the front of the player is glowing.  If it is not, try pressing 
the power button, located in the lower right corner of the front panel. 

Ensure that the display is connected to Strato’s primary HDMI port (labeled 
VIDEO).  The secondary HDMI port is audio-only.  Double-check that the correct 
input is selected on the display.  If there are other devices in the video chain, 
like audio receivers or switches, ensure that they are configured properly.  You 
may want to try connecting directly to the display to rule out compatibility issues 
with intermediate devices. 


