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Subject: Latest kOS so+ware release, 10.15.0
Date: Thursday, June 29, 2023 at 11:00:57 AM Central Daylight Time
From: Kaleidescape Product Updates
To: Jason Welsh

Dear Kaleidescape Customer,

Kaleidescape strives to improve the user experience with automatic software
updates. With our latest update being deployed to all players and servers over the
past month, we are introducing a new remote control for Strato players, and we have
made updates to improve overall performance, including system and personal
collection behavior.

New Remote Control for Strato Players
A new remote control has been chosen to replace the previous white remote control
for Strato players. The new remote control is intuitive and features a streamlined set
of buttons. In this kOS release, we have added support for new commands
including: Search, Back, Play/Pause Toggle, and Closed Captions. There is no
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number pad on the remote, so some interfaces on the OSD that require number
entry have been modified to use an onscreen number entry. The remote control will
be included with new Strato players and is now available for purchase as an add-on.

Performance Improvements and Fixes
We have made several behind-the-scenes improvements to enhance the playback
experience, including:

Refined management of the “New/Played” collections
You can now easily move a title back and forth between the “New” and
“Played” collections
“Add to Collection” has been updated to separate Personal and System
collections
“Played” collection has been added to the System collections group
“Create a Collection” has been moved to the bottom of the Personal
collections list

Bug fixes
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We hope you enjoy these improvements.

Sincerely,

James Kleist
VP, Engineering
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